


First Draft’s mission is to empower societies with accurate
information in critical moments.

We work to ensure the integrity of the world’s information
ecosystem, developing and delivering pioneering
techniques, tools and training for how information is
discovered, shared and presented to the public.
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Executive summary

Last year, First Draft expanded from a remote team of

four to a team of forty in offices across three continents.

We were faced with a complex
challenge: to continue delivering
high quality, high impact work,
while at the same time building
a brand new team infrastructure
and culture. Finding the right
balance between these two
endeavours was the year’s
defining challenge.

In the first three months
of 2020, we saw why this
investment was so important.

The sudden outbreak of
coronavirus is unique, but also
emblematic of the speed that
unexpected global events can
take, and how they alter the
online landscape in unpredictable

ways.

First Draft has been focused on
building a team that can identify,
pivot and respond to these kinds
of threats. The coronavirus has
been the first test of its kind for
our newly established team, and
this report records what we have

achieved.

CORONAVIRUS

The Reporter Hub

As the true scale of the crisis
became apparent during
February, we responded with

a Coronavirus Reporter Hub

which brings together 11 new
resources on subjects including
ethics, data analysis, self-care

and platform analysis.

During this period our readership
doubled, with a quarter of a
million hits on our website in
2020.

Webinar Programme

With an inability to travel and
an even greater demand for
our networking, skills sharing
and tutorials, we launched
our coronavirus Webinar
Programme. We have so far
delivered webinars for U.S.,
European and Asia-Pacific
audiences, in English, French,

Sopanish and Portuguese, and

on verification, monitoring

and newsgathering, the use of
headlines, imagery and data
visualisation, and computational
approaches to reporting on

coronavirus.

Debunk Database

Our response also saw the launch
of a searchable database that
gives fast access to existing
debunks about coronavirus,
drawing from IFCN, WHO and
our CrossCheck network. With
over 20,000 search queries, we
are creating new data about
what audiences need, and
building an analytical and UX
layer to make reports more
valuable to both their creators
and audiences.

Covering Coronavirus Course

It quickly became apparent
that reporters needed specific
guidance and training around
reporting on a pandemic in the

information age. In just two
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Les questions &
se poser
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CARTES: LES QUESTIONS A SE POSER

Webinar delivered in French on the use of headlines, images and data visualisations. Watch on YouTube.

weeks from kitchens and living
rooms and bedrooms, we
conceived, designed, delivered
and distributed a new course,
which include two hours of

brand new training material.

The course focuses on Covid-19
and the understanding of
information disorder across
the social media platforms.

It incorporates sections on
verification, monitoring and
reporting.

An adapted Daily Briefing

Our Daily Briefing, a round-up of
the best reads on disinformation
which we deliver to 2,000
industry professionals and
interested citizens, has been

a core output for First Draft
since September 2019. Following

the coronavirus outbreak, we
adapted our offering to provide
insights from our extensive
monitoring of the information
surrounding the crisis.

Broader strategic work

We have also been continuing
with our regular work: training
newsrooms, publishing in-depth
studies, and disseminating clear,
evidence-based guidance.

Particular highlights include a
train the trainer session with 62
newsroom representatives from
TEGNA, delivering 12 full day
training sessions including live
simulations across the breadth of
the U.S., publishing two in-depth
studies of health misinformation
in Pakistan and the Philippines,
and providing evidence to the UK

House of Lords.

Building core capability

All our work has been
underpinned by investment in
First Draft’s core capability. In
January, we spent three days
bringing the team together in

a single place - unlikely to be
repeatable in the near future -
to build stronger relationships,
processes and principles, and to

enjoy each other’s company.

A core output, besides reams
of documentation about new
procedures and policies, were
First Draft’s values. In Q1 2020,
these values have been at the
heart of what we do, and they
will continue to be as we head
into another unpredictable

quarter.
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What we've done

CORONAVIRUS

We produced 16 new resources
for covering coronavirus,
including a brand new course,

a Webinar Programme, a
searchable database of debunks
and a range of stories and

guides.

Reporter Hub

Webinar Programme

Debunk Database

Covering Coronavirus Course

Coronavirus: Tools and guides

for journalists

Coronavirus: Information

Sources

Coronavirus: Journalist FAQs

Coronavirus: Responsible

reporting and ethics

Tips for reporting on Covid-19

and slowing the spread of

misinformation

5 quick ways we can all

double-check coronavirus

information online

How social media platforms

are responding to the

coronavirus infodemic

How to investigate health

misinformation and anything

else using Twitter’s APl

From coronavirus to bushfires,

how misleading maps are

distorting reality

The 6 types of coronavirus

misinformation to watch out

for.

How to stay sane while

reporting on the coronavirus

How newsrooms can support

staff reporting on Covid-19

US 2020

We began the year with a strict
focus on US 2020, delivering live
training across the nation and
building an extensive monitoring
architecture in ancitipation of

the election.

Training

We trained 62 TEGNA staff to
train their newsrooms, scaling
our training to hundreds of

journalists.

12 Masterclasses & Live

Simulations

We continued our US tour

with 12 day-long events that
included 4 masterclasses and live
simulations across 11 states.

e University of Oregon

e University of Southern
California

e Arizona State University
The Craig Newmark
Graduate School of
Journalism CUNY

e The Detroit Free Press

e Missouri School of Journalism

e University of Texas, El Paso

e University of Texas, Austin

e The Miami Herald

e  Ohio University

e University of Georgia

e Florida A&M University

In total we trained over 900
journalists between mid-January

and early March.
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Marie Bohner
Responsable Projet, First Draft
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Conference held in France in advance of the municipal elections

FRANCE MUNICIPAL e First Draft’s Essential HEALTH MISINFORMATION
ELECTIONS Guide to newsgathering STUDIES
and monitoring the socidl
e Insights into how trends in web, adapted to the French Case study: Understanding
disinformation evolved in context the impact of polio vaccine
France between collaborative ¢ Anq g fully translated disinformation in Pakistan

projects in 2017 and 2019,
published in French and

French edition of First
Draft’s Essential Guide on Case study: Exploring the
Responsible Reporting controversy around Dengvaxia

English

e A series of webinars . .. . .
and vaccine misinformation in

on newsgathering and e
the Philippines

itoring, attended b
monttering, attended By IRELAND GENERAL ELECTION

journalists from across local,

regional and national media ) L L
o ) Daily monitoring briefing
organisations. Upcoming : o .
i ) email shared with journalists
webinars will focus on . .

) ] covering the election
covering coronavirus .
e Newsroom training for

e A weekly newsletter

Business Post and Newstalk
distributed to more than

100 journalists, students
and media professionals
on the trends of dis- and
misinformation in the French

landscape
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Who we'’ve reached

240,000 reached on
firstdraftnews.org

The number of people coming

to First Draft’s website doubled

following the sudden acceleration

of coronavirus. March has seen

First Draft providing value —

when it matters, reflected in WW\W
significant readership during this o

. Febrany 2020 Wareh 2020
time.

3.2 million reached on
Twitter

Following a strong quarter on
social with our coverage of

the 2019 UK General Election,
we have maintained a strong
presence and reach, significantly
increasing with our offering on

coronavirus.

1.06k appearances in
the media

297 303

U.S. Director Claire Wardle has

been a leading voice throughout

Count

the rise of the ‘infodemic’, 86
providing insight for numerous 32

24
eading newsrooms, polic 00 0 40720020011 1144311, 6813998]45
| lg WSr rpll y_ O—‘J k/\

makers and researchers.

Jan 1 . Mar 31
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Where we've provided insight

EB @ Your account 4 News = Sport Weather iPlayer Sounds  More - Search Q

Bitesize

« Home | Learn & revise | Support Careers My Bitesize = All Bitesize

How to talk to your kids about fake
news

Part of Support

+ Add to My Bitesize

Contributed to BBC Bitesize media literacy course

Provided evidence to UK House of Lords inquiry on Democracy and Digital Technlologies. Watch on Parliament TV.

News ~  AJ Impact AJ Go ~ Documentaries ~+ Shows ~ Iny

What are some of the biggest myths about
COVID-19?

The Stream clears up rumors and misconceptions about the new coronavirus.
18 Mar 2020 16:06 G

Q0 Y=

’ BUsting coropavirus, myths | The Stream
- Watch later I \Sfigre

BEAE NEWS
= Family of 13-year-old who died of Covid-19 pay tribute to a ‘loving son’ 15:38

CONVERSATION

am

B & Youube

Discussed coronavirus misinformation with Al Jazeera and BBC
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Where we're headed next

April, May and June will likely
have many surprises in store for

us all.

What we do know is that we will
be continuing to ramp up our
support for the people covering
and trying to understand the
outbreak of coronavirus, as the

crisis continues apace.

In particular, we'll be looking to
widen our reach to empower a
wider public audience to find
high quality information. We'll
be launching a new course

for members of the public
wanting to better understand

the coronavirus information

landscape, and we'll be looking
to work more closely with
community members to help
them take an active role in
highlighting the best and worst

coverage.

We'll also be turning our eyes
back to the US 2020 election,
and working with reporters to
develop new skills, methods and
resources ahead of one of the

year’s major elections.

If you want to talk to us more
about what's next, get in touch
with us at
contact@firstdraftnews.com.
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